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CONFIGURATION OF PC

Process 1. Open the windows explorer by following below steps:-
1. Click the windows icon.
2. Type file explorer.
3. Click Open
1,2 and 3 steps are highlighted in below Fig. 1a.

 
FIG 1a: Click View as highlighted in the image 



4

Process 2. Click View as highlighted in the below Figure 1b:

 FIG 1b: Click View as highlighted in the image 

Process 3. Tick the checkbox of Hidden items as shown in the Fig. 2.

                                                

FIG 2: Tick the checkbox of Hidden items

Process 4. Open a web browser and download the platform tools from website link SDK Platform Tools release notes
|      Android Studio      |      Android Developers   

https://developer.android.com/tools/releases/platform-tools
https://developer.android.com/tools/releases/platform-tools
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 FIG 3:  WEBSITE FOR DOWNLOADING THE PLATFORM TOOLS

Process  5. Scroll  down the web-page,  until  Downloads section  shows up and then,  in  Downloads section,  click
Download SDK Platform-Tools for Windows.

  
FIG 4: Click the link as highlighted above in the image

Process 6. Scroll down to the end of the pop-up windows and click the checkbox to agree the terms & conditions and
then, click the download the button the to start the downloading of file. File that will be downloaded is platform-
tools_r34.0.4-windows.zip
NOTE: Name of file downloaded changes depending upon version downloaded.
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FIG 5: Click the checkbox first and then click the download button as highlighted above in the image

Process 7. Open and extract the files of downloaded file using an extraction software.
 Step 1: Open the file with extraction software and window will appear as shown in FIG 4 and open the 

platform-tools folder.

                 FIG 6: Select and open the platform-tools folder as highlighted above in the image

 Step 2: Select all the files using keyboard shortcut Ctrl + A and then copy them and then create a folder with 
name -ADB and then in this folder, paste the files of platform- tools folder.

                                 FIG 7: Select and copy the files as highlighted above in the image



7

         FIG 8: Create a folder with Name ADB and paste the files as highlighted above in the image

Process 8. 
NOTE: Other than mentioned steps below, DO NOT MAKE ANY OTHER CHANGES or else usability of PC will be effected.

Copy and paste the ADB folder in the Windows explorer directory of PC C:\Users\<user name>*\AppData
*- Name of username of account through which user is logged in the PC.
NOTE: There should be no other folder with name ADB in the same directory.
To copy folder in the directory, follow the below steps:-

 Open the windows explorer by clicking the icon from taskbar or follow process 1.
 Then click This PC and then select the drive on which windows icon appears.

                                 FIG 9: Click the This PC as highlighted in the image
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FIG 10: Select the drive on which blue windows icon appears as highlighted above in the image

 Then click Users, then with account name there will be a folder, open the folder and then, there will be the 
AppData folder. Then paste the ADB folder in AppData folder.

 Open the ADB folder and then copy the path of folder by clicking on the area as shown below in the images:-
Step I:-

 

FIG 11: Click on the area as highlighted above in the image

Step II:-

                       FIG 12: After clicking, copy the selected as highlighted above in the image
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Process 9. We need to Set Environment Variable. To do this, Follow the below steps
NOTE: Other than mentioned steps below, DO NOT MAKE ANY OTHER CHANGES or else usability of PC will be effected.
9.1 Search and open the Environment variable in windows search option in PC (Edit System Environment 
Variables).Provide the authorization if system is asking to do so.

FIG 13:  Edit System Environment Variables windows screen

9.2 Click on “Environment Variables...” option.
9.3 Then Select “Path” option which is available in User variables section and click on “Edit button”.
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FIG 14:  Select “Path” option which is available in User variables section and click on “Edit button” as highlighted in below image

9.4 Then perform below steps:-
1. Click New Button(field highlighted as 1 in the Fig. 14a)., then an empty field will be created in white area as
highlighted as 2 in the Fig. 14a.
2. Paste the path of adb i.e. c:\ Users\ akshitk(User)\ AppData\ ADB in the empty field (field highlighted as 2 in the
Fig. 14a).
3. Click on “OK” button (field highlighted as 3 in the Fig. 14a).

FIG 14a:  Edit environment variable screen
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9.5 Click on “OK” button (field highlighted as 1 in the Fig. 14b).

FIG 14b: Environment Variables screen

9.6 Click on “OK” button (field highlighted as 1 in the Fig. 14c).
FIG 14c: Environment Variables screen
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9.7 Go to Desktop (click on rightmost part of taskbar and desktop will open)  and press right click of mouse and click
Refresh or Press F5.

FIG 14d: Environment Variables screen

-Press right click of mouse to get the option and select Refresh option or use shortcut by clicking F5 from keyboard.

FIG 14e:
Environment

Variables screen
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Process 10.:- Verification of installation of ADB using Command Prompt.
10.1 Search cmd or command prompt in windows search option.

FIG 15:  Search and open Command Prompt application

INDEX FIELD NAME FUNCTIONALITY

1 Windows Search option Click on search field or from keyword, click windows icon
key and type CMD  and then open it

2 Open option Click open to start command prompt application

10.2 After opening it, type adb, press enter key and then scroll upwards till the adb was typed and check if one 
of the below cases happens:
Case 1:
If adb is configured successfully, similar* will be displayed in command prompt application like shown in 
below image.
NOTE: * Version of ADB(Android Debug version) and other version will be different based upon files downloaded
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 FIG 16:  ADB version

If case 1 happens, ADB process is completed successfully and move to Installation of MDM utility.
Case 2:
If adb configuration fails, below image will be displayed in command prompt application:-

FIG 17:  ADB configuration is failed

If case 2 happens, then either check the processes done earlier or contact support team.
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INSTALLATION OF MDM UTILITY SETUP FILE

Process 11. Download the MDM utility setup and double click the utility and Follow the MDM installation as 
shown below:-

11.1 If below picture is shown below, then click More Info button.

FIG 18:  Click More Info button as highlighted in above image

11.2 After clicking More Info button, click Run anyway button to continue installation.
NOTE: Steps 10.1 & 10.2 are to be performed if these options are shown while installation, otherwise skip to 10.3

FIG 19:  Click Run anyway button as highlighted in below image
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11.3 After clicking of Run anyway button, Installation wizard of MDM utility setup will open and then, click Next 
button to continue the process of installation, otherwise press cancel to stop the installation.

 FIG 20:  Click Run anyway button as highlighted in below image

11.4 Select Installation folder, user selection and then, click Next button to continue the process of installation, 
otherwise press cancel to stop the installation or press back to go back to previous screen.

 FIG 21:  Select Installation folder, user selection as highlighted in below image
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INDEX FIELD NAME FUNCTIONALITY

1 INSTALLATION FOLDER Click browse button to select the installation folder in which
utility will be installed.

2 DISK COST User can check the Storage space required for installation
and data of capacity, storage space left in all the partitions

of disk drives.

3 SELECTION OF USER FOR
ACCESSIBILITY OF MDM AFTER

INSTALLATION

 Everyone option will provide accessibility of MDM
utility to all users accounts.

 Just me option will restrict the usage of utility to
current logged in user account.

4 BACK, NEXT, CANCEL  Back- Press back button to go back to previous
screen

 Next-Press next button to continue the installation
 Cancel- Press cancel button to cancel the installation

11.4.1 Disk Cost:
Using this user can view the number of partitions and their disk size, available size, required size to install the utility 
and difference b/w available & required.

FIG 22:  Disk cost window
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11.4.2 Installation Folder:
Using this user can view the number of partitions and their disk size, available size, required size to install the utility 
and difference b/w available & required.

INDEX FIELD NAME FUNCTIONALITY

1 Browse  Current selected installation folder will be displayed.
 By clicking on it, drop down menu will appear to

select the folder for installation.

2 Back button Press this button to move back to parent folder of current
folder

3 New folder create button Press this button to create new folder in current
folder

4 Address Path This field will display the address of current folder

5 Ok, cancel  Ok button to save the installation folder
 Cancel button to undo the changes done

FIG 23:  Installation
folder selection window
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11.5 Confirm Installation:
After configuration, in this step, press Next to initiate the process of installation or press back to make changes.

 

 

FIG 24:  Confirm Installation window

11.6 Installation Complete:
After few seconds, installation confirmation will be there. Press close button to complete the installation.
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FIG 25:  Installation completion window

RUNNING OF MDM UTILITY

Process 12. Search MDM Downloader Utility in windows search option and then run it as Run as 
administrator (Other wise, MDM will not be installed even if utility opens without administrator)

NOTE: Make sure there is no other emulator software running in the background before starting the MDM utility
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Open the Task Manager application to check and stop the running of emulator software.
After running utility as administrator, if there is asking of authorization, then enter them in order to proceed to 
run the utility.

 

FIG
26:  Windows Search option showing result of MDM downloader utility

12.1 Utility usage:
After opening the Utility and then perform the below steps

To install the MDM in the target device, Follow the below steps:
1. Enable the debugging mode in the target device by going to settings app of target device:
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FIG 27:  Settings app

       2. Scroll down to select System option in the Settings app.

FIG 28:  System in Settings app
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3. Select Advance option in the System.

 

FIG 29:  Advanced option in System

4. Select About tablet. If About tablet option is not available in the advance option, then look for About tablet option 
in the menu of settings or search it in the settings. This option name can vary in devices.

 

 

  
FIG 30:  About tablet option in System
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5. Scroll and look for an option Build number, click it multiple times until “You are now a developer!” message 
appears.

FIG 31:  Build number in About tablet 

FIG 32:  After clicking Build number multiple times, highlighted message will appear

6. Now go to System, then click Advanced, then select developer options or search it in settings app
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FIG 33:  Select Developer Options

7. Scroll and look for an option USB Debugging and enable it and click ok on Allow USB debugging pop-box.

 

FIG 34:  Enable the Developer Options 
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FIG 35:  Click OK to enable the USB debugging

8. Enable OTG connection option if required (depends on target device), otherwise connect the target device with PC 
using a cable (according to requirement, connection of converter can be there also). If connection is established, then 
message as shown below will appear and click ok or tick the always allow from this computer, then click ok to enable 
debugging from this PC without confirmation.
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FIG 36:  Click OK to enable the USB debugging

9. From MDM utility, click INSTALL button to install the MDM app in the target device.

FIG 37:  Click INSTALL to install the MDM in target device

After clicking of INSTALL button, a black screen may appear and will disappear automatically as shown below:
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FIG 38:  After clicking of install button, this screen will appear and disappear automatically

10. If Installation is successful, below message will appear in utility and application with name MDM will appear in 
application menu of target device.

FIG 39:  MDM installed Successfully message will appear
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11. After Installation, click ACTIVATE button to activate the MDM app in the target device. After activation, turn off
the developer options and OTG connection(if any).

FIG 40:  MDM
activation

Successfully
message will appear

NOTE1: Make sure tablet is connected to PC at that time using USB cable and USB debugging option and developer option is enabled in the tablet.
NOTE2: After activating the MDM, disable the USB debugging and developer option from the settings.
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