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Install CUPS Driver for Zebra Printer in
Mac OS

Article ID:000012134 . January 3, 2023

This article provides the instructions to install CUPS driver for Zebra Printe
environment.

Issue / Question

Installing Zebra Printer on a Mac OS environment using the CUPS driver.

Applicable To
Zebra Printers on Mac OS X environment

Resolution / Answer

=

IMPORTANT! Zebra suggests using the Common Unix Printing Syste
(CUPS) driver on Mac OS X operating systems. The CUPS driver is pre-
installed on Mac OS X operating systems. Therefore, it is not necessary to
download and install a driver for Zebra printers on Mac OS X.

Zebra Mac OS X drivers are available for selected Zebra card printer models.
Read this article to learn more (https://supportcommunity.zebra.com/s/article
/000013605?language=en_US) .

Adding the Printer
1. Navigate to Printers and Scanners.
2. Click (+) and choose Add Printer or Scanner.

eo0o0 Print & Scan
< > | [_showail | Q

No printers are available.
Click Add (+) to set up a printer.

| Add Printer or Scanner... 1
Printer Used :

3. A new pop-up window will show up.
4. Choose your Zebra Printer. It should be displayed as follows:
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Print

Default Fax 1P Windows Search
[Name 4| Kind
Zebra Technologies ZTC QLn320 (ZPL) uUss

Name: No Selection

Location: No Selection
Use:

5. In the Use section below, select Select Software.

Zebra Technologies ZTC QLn320 (ZPL)

Name: Zebra Technologies ZTC QLn320 (ZPL)

Location: Kamal Igmal’s MacBook Pro
Use v Choose a Driver

Auto Select

6. You may choose your preferred driver's language. If you do not know which

language to use, you may choose ZPL.

Zebra CPCL Label Printer
Zebra EPLI Label Printer
Zebra EPL2 Label Printer
Zebra ZPL Label Printer

)

©)

Zebra Technologies ZTC QLn320 (ZPL)

Name: [Zebn Technologies ZTC QLn320 (ZPL)

|

Location: [Kamal Igmal's MacBook Pro

|

Use: | Zebra ZPL Label Printer

D)

'you use all the features of your printer.

The selected printer software isn't from the manufacturer and may not let




Logging into CUPS

NOTE If prompted Authentication Required to enter username and
password, enter your MAC's account credentials.

1. You will be able to access the CUPS printer setting page by visiting the following
link: http://localhost:631/printers/ (http://localhost:631/printers/). You may also copy

and paste it into Safari.

2. In some instances, you may encounter the following error:

€« c localhost:631/printers/
i Apps (i Vend Heip

Web Interface is Disabled

The web interface is currently disabled. Run “cupsctl Weblnterface=yes” to enable it.

3. To enable CUPS Control, select and copy 'cupsctl Weblnterface=yes".

Web Interface is Disabled

The web interface is currently disabled. Run "cupsctl We!

Inspect Element

4. Next, click the magnifying glass in the top right-hand corner of your sd

search for Terminal.

B Terminal
SUGGESTED WEBSITE

@ apple.com — Apple

WIKIPEDIA

W The Terminal

NEWS

@ If we don't talk about value, canc...
DEFINITION

2 tem

DOCUMENTS

Totachnnamsinal tn annhla ie

Print...

Terminal

5. Once in the terminal, paste in cupsctl Weblnterface=yes, and press enter.

o o @ Mikey — bash — 80x24

Last login: Mon Jul 27 13:01:01 on ttys0ee®

Mikeys-MacBook-Air:~ Mikey$ cupsctl WebInterface=yesf]

6. You should now be able to go to http://localhost:631/printers/ (http://localhost:631

/printers/) and see your installed printers.
G Home Administration Classes Online Help

CUPS 1.7.2

Jobs. Printers

CUPS s the standards-based, open source printing system developed by Apple Inc. for OS* X and other UNIX"-like operating

systems.

CUPS for Users CUPS for Administrators
Overview of CUPS. Adding Printers and Classes
Command-Line Printing and Options. Managing Operation Policies

What's New in CUPS 1.7 Printer Accounting Basics

User Forum Server Security

Using Kerberos Authentication
Using Network Printers
cupsd.conf Reference

Find Printer Drivers

Modifying Printer Settings in CUPS

CUPS for Developers

Introduction to CUPS Programming

CUPS API

Filter and Backend Programming

HTTP and 9P AP

PPD APY

Raster API

PPD Compiler Driver Information File Reference

Developer Forum
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(¢ Home Administration Classes Online Help Jobs Printers
Search in Printers: P

Showing 2 of 2 printers.
¥ Queve Name ¥ Description Location Make and Model Status

Cancn_MX470_series Cancn MX470 series Camon MX470 series  Idle
Zebra_Techmologies ZTC_QLn320_2PL_  Zebra Technologies ZTC QLn320 ZPL)  Kamal igmal’s MacBook Pro  Zebra ZPL Label Printer Idle

1. On the http://localhost:631/printers/ (http://localhost:631/printers/) main page, click
the Printers tab. It should be located in the top-right section of the page.

e Home Administration Classes Online Help Jobs &

CUPS 1.7.2 unx
SYSTEM
CUPS is the standards-based, open source printing system developed by Apple Inc. for OS* X and other UNIX"-like operating
systems.
CUPS for Users CUPS for Administrators CUPS for Developers
Overview of CUPS Adding Printers and Classes Introduction to CUPS Programming
Command-Line Printing and Options Managing Operation Policies CuPs AP
What's New in CUPS 1.7 Printer Accounting Basics Filter and Backend Programming
User Forum Server Security HTTP and IPP APIs.
Using Kerderos Authentication PPD APY
Using Network Printers Raster AP
<Cupsd.conf Reference PPD Compiler Driver Information File Reference
Find Printer Drivers Developer Forum
2. You may now view or select your printer.
3. Choose Set Default Options from the drop-down menu.
C Home Administration Classes Online Help Jobs. Printers Q
Zebra_Technologies_ZTC_QLn320_ZPL_ (Idle, Accepting Jobs, Not Shared) X
@©
Mastenance 1 ¢ AIASIIN -Q
Description:i oo e ZTCQLA320 (22) §e)
Location: \gErErrmmmpok Pro (]
Driver:; ::::’::’*" ter (grayscale, 2-sided printing) qu:
C on: . e amelnol0gles /ZTCK20QLN320K20ZPU s erial « QU320 i
Defaults: job-sheets=none, none media=oe_w288h360_4xS5in sideswone-sided

Jobs

Search In Zebra_Technologles_2TC QLn320_2PL: o Sewch | | Oewr

$hom Completed ko | | Show Al Joba

4. Click General for general printer settings. Set the settings accordingly:
a. Media size = set according to the label loaded in the printer
b. Resolution = MUST set according to the printer dpi (203dpi, 300dpi or 600dpi)
c. Media tracking

e Continuous: Using media or continuous form (no gaps, notches, blaé&}
marks for the top of the form detection).

e Mark Sensing: Using media that has a black mark for the top of the form
detection.

¢ Web Sensing: Using media with gaps between labels, notch, or a hole to
detect the top of the form.
d. Media Type

e Thermal Transfer: Printing with ribbon on thermal transfer paper.
e Thermal Direct: Printing on heat-sensitive paper (no ribbon used).

0! Home Admiistation Chssts Onli Help Jobs )

Set Default Options for Zebra_ Technologies_ZTC_QLn320_2PL_

General  Printer Settings  Banners  Pollcles

General

Media Size: 2omizy
Resolution: jep ¢

Media Tracking: wocommon sy ¢
Medla Type: [ nums ¢

0 Ot Oytoms

5. Click Set Default Options. If prompted Authentication Required to enter username
and password, enter your MAC's account credential. -I
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i Authentication Required
A username and password are being requested by
http://localhost:631. The site says: "CUPS"

User Name: [ ]

Password:

| Cancel E

6. Go to Printer Settings for further modification. You may follow the setting below:

Set Default Options for Zebra_Technologies_ZTC_QLn320_ZPL_

General  Printer Settings  Banners  Policies

Printer Settings

Darkness: ' 10
Print Rate: ' 5 inchesjsec. ¢
Label Top: o
Print Mode: | reu-o8
Tear-Off Adjust Position: o
Reprint After Error:

Set Defauit Options

¢ You may set Darkness and Print Rate (Speed) at your preference t¢
print quality.

* Top: This modifies the default vertical image start position to compe
differences between the printer top of the form.

e Tear Off: This modifies the resting position of the label to allow user
adjustment of the gap over the tear bar or the cut location of the cutter
function.

e for

7. Click Set Default Options. If prompted Authentication Required, enter yo
Mac account's credentials.

l Authentication Required
Q A username and password are being requested by

http://localhost:631. The site says: "CUPS"

=

User Name: [ ]

Password:

| Cancel @

Printing a Test Page
8. From the Printers page in CUPS, select Print Test Page from the drop-down menu
to print a test page.

C Home Administration Classes Online Help Jobs Printers X

Zebra_Technologies_ZTC_QLn320_ZPL_(Idle, Accepting Jobs, Not Shared)

¢ Naronance A gin !
e s eora Technalogles ZTC QLn320 2P
mgakes  amal lomal's MacBook Pro
:’;‘"i ﬁ‘m lebra ZPL Label Printer (grayscale, 2+sided printing)
J5b/ 1 2ebraxk20Technologies | ZTCK20QUA320%20(ZPLIserialwQLA320
Defaults: Job-sheets =none, none mediawoe_w288h360,4x5In sides=one-sided

Jobs
Search In Zebra_Technologles 2TC QLn320_2PL; o | Ow

$hom Comphted s | | Show Al joon

Helpful Information:
e Video: Setup a USB Printer via Pre-installed CUPS Driver on Mac OS X (/s/article
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/Video-Setup-a-USB-Printer-via-pre-installed-CUPS-driver-on-macQOS)

Printing .txt Files Using ZPL Code on Mac OS (/s/article/Print-txt-files-with-ZPL-
code-MAC)

Configuring a Zebra Printer with the CUPS Driver (/s/article/Configuring-a-Zebra-
Printer-with-the-CUPS-driver)

Adding a Zebra Printer in a CUPS Printing System (/s/articie/Adding-a-Zebra-
Printer-in-a-CUPS-Printing-Smis article helpful?

Printing to File with CUPS (/s/article/Printing-to-File-with-CUPS)

CUPS stopping after printing ofesslabel (/s/artic@00019805)

Report issue with this article
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